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Installation and Navigation

Installation:

This part of the guide has been put together to familiarise you with the
screens that will appear during the installation process. The Shire Systems
Support team is on hand to guide you through this process should you prefer.
The Support Team operate during the core business hours of 9am to 5pm,
Monday to Friday (excluding Bank holidays). Please call 023 8023 0656 to
speak to one of our technical team.

Please insert the CD into your CD ROM Drive. If you have AutoRun enabled,
the “System Guide” menu will launch. To install the software select “System
Setup” and the following menu screen should appear. (See Fig. 1)
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Fig 1.

If you do not have AutoRun enabled, it will be necessary to run the set-up file
directly from the disk. To do this: select Start and Run from your desktop and
select the file d:\setup.exe (or the appropriate drive letter for your PC).

Next, click on the module/s that you may wish to individually install or by
clicking on FrontLine Suite you will install all of the main FrontLine modules
in one process. (See Fig. 1)
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The following information screen now appears. (See Fig. 2)

Welcome FS_<|

‘Welcome to the FromtLine Suite Setup program.  Thig
program will install FrontLine Suite on your computer.

It iz strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then cloge any programs you
hawe wnning, Click Hext to continue with the Setup program.

WARNING: Thiz program is protected by copyright law and
international treaties.

Unautharized reproduction or distribution of this program, ar any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the maximum extent possible under law.

Cancel

Fig 2
Click Next to continue (See Fig. 2)

From this screen (Fig. 3) you can select the modules/products that you wish to
install, also the destination folder for the application (via the Browse button).
The default is set to C\Program Files\Shire Software. (See Fig. 3)

Products ['5_(|

Install the following products

LComponents

FrontLine Maintenance Management

FraontLive Stack Contol 18068 k.
FrontLine Purchasing 17RE3 K.
FrontLine Financial M anagement 19635 K,
FrontLine Labour kanagement 13286 K
FrontLine HelpDezk 14691 kK.

Drestination Folder

C:\Program FileshShire Software
Space Required: 211876 K TS
Space Available: B52250 K w
< Back I Mext » I Cancel |

Fig 3

Click Next to continue.
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Location of Data Files Fgl

Enter the destination folder for the data fles

Destination Folder

C:\Program Files\Shire Software\Data Browse...

In this screen, you are able to set the destination folder where you want to
store the data files. The default is set to the local drive of the PC: C\Program
Files\Shire Software\Data. For the purpose of evaluating the software, this
may well be adequate but if you are inputting data that you may want to keep
in the long term, you are advised to consider storing the data in a folder on a
network drive that is automatically backed up. (See Fig. 4)

Click Next to continue

Select Program Folder le

Setup will add program icons to the Program Folder listed below.
Y'ou may tepe a new folder name, or select one from the existing
Folders list. Click Mest to continue.

Program Folders:

E wisting Folders:

Adobe Acrobat 4.0
Dell Ancessones
Gamnes

IM5] TotalCah
Metwork &ssociates
Mew Yisio Drawing
Remote Dizplay Control B
Fiowio E sz CD Creator 5

|

Shire: Software

< Back I Mext > I Cahcel |

Fig5

Enter the name of the Folder to be added to the Windows Start Menu the
default is already set to Shire Software. (See Fig. 5)

Click Next to continue
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Start Copying Files fg

Setup has enough information to start copying the program files.
If pow want to reviews or change any settings, click Back. 1f you
are satisfied with the settings. click Mext to begin copying files.

Cument Settings:

FrontLing Suite
Distributed by Shire Systems Limited
Praduct Installed FrontLing Suite
Product Installed [T arget Location)
C:\Program FileshShire Software
Location of Data Files
C:\Program FileghShire SoftwaresD ata

< Back

Cancel

Fig. 6

This screen shows the details of what is about to be installed.

Click Next the files are then copied across and the “installation progress” bar
is displayed. (See Fig. 6)

Setup Complete

Setup has finished copying files to your computer.

Before you can use the program, pou must restart Windows or
your computer.

7 ez | want bo restart my compuber now.

& Mo, | will restart my computer later

Click Finish to complete setup

I Finish I

Fig. 7

Click Finish (See Fig. 7).
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Navigation:

After installing the application, double click on the Maintenance
Module icon on your desktop. When this screen appears click on the
Evaluation button. (See Fig. 8)

FROMTLIME
“erzion; 210 (Build 3.1]

shire

M aintenance Management System

Copyright (2] Shire Spetems Limited 1937 - 2004

Licence Mumber: SFLM 3338

UnLicenced Copy - Add Product Licence

Supplied By

Shire Systems Limited

I v 4 Evaluationl W Licence | XK Ex | ? Help |

Fig. 8

This screen gives you the option to put in your own company details, this
information is optional but is used elsewhere within the system (See Fig. 9).
Click Next to continue.

v
— |Your Cormpany Name
e Company Rany
=
W Street “our Street
Town |Y0ur Town
Blawsiy |Y0ur County

Post Code |Y0ur Post Code

|Your Telephone

Telephone
Fise |Your Fax
Bl |Your Ermnail

|I ’ Hext I x Exit |

Fig. 9

e
==
o
=
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There are two selectable databases on the CD evaluation.

Demo Data is a pre-populated database that is ideal for initially getting to
grips with the system.

Live Data is an empty database that can be populated with your data
during/after the evaluation period. (See Fig. 10)

E The application has started in the default live database. vou may continue with the existing

Fomy databage by selecting ‘Live Data' select another database or create a new link to an

3 == alternative database.

u
Demo Data N
Live Data + ki

= Pan
r
| 4 Back | I P Hest I X Esit | ? Help |
Fig 10

After highlighting the appropriate database click the Next button to continue.
(See Fig. 10)

FROMTLINE

shire

Werzion; 210 [Build 3.1]

Maintenance Management System

Copyright [] Shire Systems Limited 1937 - 2004
Licence Mumber: SFLR3393

Supplied By
Shire Systems Limited

Ul Wemie ISUF‘EFWISDF! |
Pazzward I I
' 0K XK Cancel |

Fig. 11

For the purpose of evaluating the software use SUPERVISOR as the User
Name and the Password field left BLANK as shown. Click on the OK button

to proceed. (See Fig. 11)
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FrontLine Maintenance Management

File Setup ‘Window Help

SRES2VHED 8 PE:

Fig 12

The system will open displaying the toolbar icons. (See Fig. 12)

GENERAL WINDOWS FUNCTIONS IN FRONTLINE

When opening the screens in the FrontLine system you will normally be
presented with the tabs ‘Search’, ‘Index’ and ‘Details’.

The three tabs allow you to switch between the various screen components.
(See Fig. 13)

' Assets
Search | Index | Details & Mew Assst
Site Code [MILLBRODK I+ Azzet No [ |+l
Register I |3 Serial Mo. I
Account Mo I
Departrment Azzet Categomy
I |_'i | |_'i Service Categom I |_,|
System I | H
| |3 | [ H I aker I |_'|
Laocation
| K
Description
| K
Sequence | vI [~ Resticted view Clear ok
Fig 13
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The Search tab (See Fig. 14) allows you to directly locate the records you will
see on the detail screen, by entering search criteria. Leaving this "blank™ and
clicking OK will display the whole Index showing the data in a spreadsheet
type view.

= Mew Asset |

Search lndex | Details
Site Code [MILLBRODK I~ Asset No | |~
Register | | E Serial Mo, |
Account Mo I
Departrment Azzet Categomy
| I_z] I !:j Service Categomy I I_z!
System | | ;I
I IE I | g I aker I !_.Zi
Laocation
Description
| =
Sequence I vi [~ Resticted view ‘ Clear | ok
—

Fig. 14

The Index Tab displays your selection in a “spreadsheet” type view, offering
one-line entries for each record (See Fig. 15). To see a record in detalil,
highlight it with either the mouse or cursor key and select the Details Tab

HISE
Searchl'ndeﬁ IDetaiIs MoreAbout...l B2 AT L e

Site Code IHegisteri.ﬁ.sset Mo IDescription [line 1] lDescription [Iinal ]
| |MILLBROOK (EGUL JAIRCON \Air conditioning urit
| |MILLBROOK EQUl  ASTRA VAN | Site services vehicle |
| |MILLBROOK EGQUI BAND-I1 |Bandsaw in Warkshop Startrite H 250M
| |MiLLBROOK EQUI BOIL-OT Boiler 1
__MILLBFIDDK EQUl | BOIL-02 Boailer 2
| |[MiLLBROOK  EQUI BOIL-03 Baier 3
] MILLEROOE. EQUI .BUILEHHDUSE lBoiIerHouse-Eontaining3b0ilers
m SAREIRN COrMP-120 . Compressor - Hpdrovane 120 Pump
| |MILLBROOK (EGUI [ COMP-200 | Compressor - Allas Copeo 200 | =
] MILLEROOK, EQUI _CDMPEABLE _Computer Cabling _Network | [Excludes Termi
| |MILLBROOK EQUl  CooL-0 \&ir After Cooler |Denco Model D.
| |MILLEROOK EQUI [ CUBD-01 | Distribution Cubicle ]
il MILLEROOK. EQUI  DRILL-M Dirill - Pillar Brown & Sharp
| [MILLBROOK  EQUI DRILL0Z il - Richmond '
| |miLLBROOK EQUI | DRv&! & Dirger |Deltech Made! .
| |MiLLBROOK  EQUI  FaN.OT Estractor Fan '
| |MiLLBRODK EQUI | GRIND-D1 Grinder - MultDiameter |Cincinatti

w|
&/ ET
Fig. 15
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The Details Tab will show you the data held against that individual record.
The record may have further information that you might wish to view via the
additional tabs & buttons (shown on this screen highlighted in green and
blue). (See Fig. 16)

© Assets at MILLBROOK: COMP-120 Compressor - Hydrovane 120 Pump A =
Index [ Details IMoreAbout...I ASSET B H 4 H + = o

Search
Site Code Aszet Mo Department Azset Categom
[MILLERODK. | [comPz0 |FRODUCTION ] |HEATING B
Description Swstem COMPRESSOR -
|E0mpressor - Hyudrowane 120 Pump j | j ,—;|
| Location
LIMIT 2/PRESS HALL -
Reqister | = - J
EQUl |+ Puosition Service Categony
| -~ |COMPRESS -
Eqpt/Task Details |Notes ] SupplierfServicer] Safel_l,l] Meter / Faults] Documentsl
Saws | @ TASKS I ¢
Maker [HYDROVANE D | Freq| Uni|Last |Next [Hold [P [P~
LCDMF’JDW 100w 26/01/04 H [v |FE
Model | | |comP-1200 08/05/03 ¥
Serial Mo. o COMP-2000 1712/02 by
|20HV3881 70/2 o COMP-gwf 41 06/09/04 v F
H PAT E/M 01/01/04 30/06/04 MW o
] >
MOTOR: Erook Crompton ~
RATIMG: MCR  IMSUL CL&55: B DESIGN: 402 ;
Fig. 16
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The series of screens below show you the common navigation and command
buttons used throughout the FrontLine products.

ite SHIRE - Shire Systems Ltd

Hore About

Mame & Address | Service Detais |

[SHIRE
Site Type [Difice =

Seach| Index  Details

Site:

GO TO FIRST RECORD

Mame  [Shite Systems Ltd

Address |1 Mountbatten Business Certre

[18 Milbrack. Foad East

ISnuthamplnn
[Hants
Postcode ISEI1 51HY
Email Address

SHIRE - Shire Systems Ltd

blore About...

Name & Address | Service Detals |

SHIRE
Site Type |Office \vl

Search | Indsx  Details

Site

GO FORWARD ONE RECORD

Name IShue Systems Ltd

Address |1 Mountbatten Business Centre

16 Millbrock Road East

ISnuthamptnr\
IHanls

Postcode

5015 THY

Ermail Addraos

Detalls

bfore Aot
Nars & Address | Service Detais |
SHIFE
SteType [Offcs |7

IShlre Systems Lid

Search | Index

Site

Mame

Address |1 Mountbatten Business Centre

16 Millbrack Road East

ISuulhamplun
IHants
Postcode SO1E1HY
Fraail Address

re Systems Ltd

Index Dela\\sl Hlore About

Mame & Addtess | Service Detais |

SHIRE
Site Type |Office |~

Search

Site

Name  [3hits Systems Lid

Address |1 Mountbatten Business Centre

16 Millbrook Road East

ISDuthamptDn
IHanls
Postcode SO15 THY
Email &ddress

|cm lee@shiresystems.co.uk

MNotes |

Systems Ltd

Hore Abou,

Name & Address | Service Detais |

SHIRE
Site Type |Office |~

Search| Index  Details

Site:

=10] %]

M 4 > » o = X

Clignt

™

Phone Ne.  |02380 224111
02380228475

Fa Mo,

Seach| Index  Details

Hore About.,.

Nare & Aderess | Servios Detais |

SHIRE

Site:

Client

| =]
Phane Mo, |023 80 224111

te SHIRE - Shire Systems Ltd

Search | Index  Details

More About. I

Mare & Adress | Service Details |

Site SHIRE
Site Twpe |Office [E
=lox
- v X =

INSERT A NEW RECORD

Client

I |~
Phane No. IUZ3 802241

Search | Index  Detalls

Iare About.

Hame & Address | Service Details |

SHIRE
Site Type [Dffice =

Site

=101 ]

H 4 F M = v X O

Cliert

\vl
Phane Mo, |023 80 224111

GO BACK ONE RECORD

=10

4 e ko = X

Client

I | =
Phane Mo, IUZE 80224111

Fai Mo, |nza 80 228475
Contact Title  [Mr
[Chiis Lee
Job Title
Sales

=10f x|

M 4 F FoF = XQ

GO TO LAST RECORD

Cliert |~
Phone No. {023 80 224111

Fax No. 0123 B0 228475

Contact Title  |Mr
[Chis Lee

Job Title

[5akes

=101x]

M oA r ok = X

DELETE A RECORD

Client

|-
Phone Mo, |02380 224111

Fax Mo, 023 80 228475

Contact Title IMf
IChrls Led

Joh Title

ISales

Far No. 023 80 228475

e

e Systems Ltd

Hore sbout..

Name & Address | Senvice Detait |

SHIRE
Site Type [Office =

[Shire Svstems Ltd

Details

Search | Index

Site

Mame

REFRESH SCREEN

Cliert

|=
Phone Mo, |023 80 224111

Postcode
Email &ddress

Mame  [3hits Systems Ltd FaxMo.  [n2380 228475

Address |1 Mountbatien Business Centre Cartact Tite [
16 Millbrook Fioad East IChris Lee
ISDuthamptun T Tt
IHanls ISaIes

S015 THY

|cm lee@shirasystems. co.uk.

=10) ]

H 4 F rF = X

=101

oA o - (o}

Client

I

Phone Mo, |023 80 224111
Fax Na. 023 80 228475
Title  [Mr

Notes

ol




