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Installation and Navigation 
 
Installation:  
 
This part of the guide has been put together to familiarise you with the 
screens that will appear during the installation process. The Shire Systems 
Support team is on hand to guide you through this process should you prefer.  
The Support Team operate during the core business hours of 9am to 5pm, 
Monday to Friday (excluding Bank holidays). Please call 023 8023 0656 to 
speak to one of our technical team. 
 
Please insert the CD into your CD ROM Drive. If you have AutoRun enabled, 
the “System Guide” menu will launch. To install the software select “System 
Setup” and the following menu screen should appear. (See Fig. 1) 
 

 
 

Fig 1. 
 
If you do not have AutoRun enabled, it will be necessary to run the set-up file 
directly from the disk. To do this: select Start and Run from your desktop and 
select the file d:\setup.exe (or the appropriate drive letter for your PC). 
 
Next, click on the module/s that you may wish to individually install or by 
clicking on FrontLine Suite you will install all of the main FrontLine modules 
in one process. (See Fig. 1) 
 
 



 
Shire Systems – FrontLine System Overview 

 - 2 - 
Installation & Navigation 

The following information screen now appears. (See Fig. 2) 
 

 
Fig 2 

 
Click Next to continue (See Fig. 2) 
 
From this screen (Fig. 3) you can select the modules/products that you wish to 
install, also the destination folder for the application (via the Browse button). 
The default is set to C\Program Files\Shire Software. (See Fig. 3) 
 

 
Fig 3 

 
Click Next to continue. 
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Fig. 4 
 

In this screen, you are able to set the destination folder where you want to 
store the data files. The default is set to the local drive of the PC: C\Program 
Files\Shire Software\Data. For the purpose of evaluating the software, this 
may well be adequate but if you are inputting data that you may want to keep 
in the long term, you are advised to consider storing the data in a folder on a 
network drive that is automatically backed up. (See Fig. 4) 
 
Click Next to continue 
 

 
Fig 5 
 

Enter the name of the Folder to be added to the Windows Start Menu the 
default is already set to Shire Software. (See Fig. 5) 
 
Click Next to continue 
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Fig. 6 
 

This screen shows the details of what is about to be installed. 
Click Next the files are then copied across and the “installation progress” bar 
is displayed. (See Fig. 6) 
 

 
Fig. 7 

Click Finish (See Fig. 7). 
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Navigation: 
 

 After installing the application, double click on the Maintenance 
Module icon on your desktop. When this screen appears click on the 
Evaluation button. (See Fig. 8) 
 
 

 
Fig. 8 

 
This screen gives you the option to put in your own company details, this 
information is optional but is used elsewhere within the system (See Fig. 9). 
Click Next to continue. 
 
 

 
Fig. 9 
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There are two selectable databases on the CD evaluation.  
Demo Data is a pre-populated database that is ideal for initially getting to 
grips with the system. 
Live Data is an empty database that can be populated with your data 
during/after the evaluation period. (See Fig. 10) 
 
 

 
Fig 10 

 
After highlighting the appropriate database click the Next button to continue. 
(See Fig. 10) 

 

 
Fig. 11 
 

 
For the purpose of evaluating the software use SUPERVISOR as the User 
Name and the Password field left BLANK as shown.  Click on the OK button 
to proceed. (See Fig. 11) 
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Fig 12 
 

The system will open displaying the toolbar icons. (See Fig. 12) 
 
 
GENERAL WINDOWS FUNCTIONS IN FRONTLINE 
 
When opening the screens in the FrontLine system you will normally be 
presented with the tabs ‘Search’, ‘Index’ and ‘Details’. 
The three tabs allow you to switch between the various screen components. 
(See Fig. 13) 
 

 
Fig 13 
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The Search tab (See Fig. 14) allows you to directly locate the records you will 
see on the detail screen, by entering search criteria. Leaving this "blank" and 
clicking OK will display the whole Index showing the data in a spreadsheet 
type view.  
 

 
Fig. 14 

 
 
The Index Tab displays your selection in a “spreadsheet” type view, offering 
one-line entries for each record (See Fig. 15).  To see a record in detail, 
highlight it with either the mouse or cursor key and select the Details Tab  
 

 
Fig. 15 
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The Details Tab will show you the data held against that individual record.  
The record may have further information that you might wish to view via the 
additional tabs & buttons (shown on this screen highlighted in green and 
blue). (See Fig. 16) 
 

 
Fig. 16 
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The series of screens below show you the common navigation and command 
buttons used throughout the FrontLine products.  
 

 
 
 

 

 

 

 


