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NUMBER ONE UK PRODUCER OF CMMS SYSTEMS

The British Standards
Institute confirmed in
November, that Shire
Systems has yet again
achieved certification to
the prestigious BS EN ISO
9001:2000.

Shire was one of the first
companies in the UK to be
certified to this widely respected
standard, in June this year.  As
part of our ongoing commitment
to improve quality management,
our systems and procedures will
be regularly monitored by the BSI

in the future.

Everyone at Shire is delighted by
this achievement which provides
a solid foundation for consistently
meeting the needs of our
customers.

Copies of our certification can be
obtained from Alex Lenander,
Quality Manager on 023 8048
3150.

Holiday
Timetable

Over the holiday period, 
Shire Systems will be provide
Customer Support Help Desk

facilities as listed below.  

Mon 16
Tues 17
Weds 18
Thurs 19
Fri 20

Normal 0900 - 1700hrs
Normal 0900 - 1700hrs
Normal 0900 - 1700hrs
Normal 0900 - 1700hrs
Normal 0900 - 1200hrs

Normal 0900 - 1700hrs
Normal 0900 - 1700hrs
No Coverage
No Coverage
Normal 0900 - 1700hrs

From all the team at Shire
Systems we would like to wish
you a very Happy Christmas
and a prosperous New Year

Mon 23
Tues 24
Weds 25
Thurs 26
Fri 27

December 2002

Mon 30
Tues 31

Normal 0900 - 1700hrs
Normal 0900 - 1700hrs

January 2003

No Coverage
Normal 0900 - 1700hrs

Weds 1
Thurs 2

BS EN ISO 9001:2000 
Awarded to Shire Systems

HelpDesk provides SMS Solution
Did you know that you can
send SMS messages to
mobile engineers via the
FrontLine HelpDesk?

Successfully launched in July, the
FrontLine HelpDesk module is
already helping numerous
companies to take control
of their reactive
maintenance.

The HelpDesk allows operators
to enter calls for reactive
maintenance, run diagnostics

and where appropriate prioritise
and assign jobs in the minimum
amount of time.

A key feature within HelpDesk is
the ability to send a short
message via SMS to a remote
engineer detailing the:

* job number
*  site and location
*  date and time raised
*  requester with contact   

telephone number
*  description of fault
*  required by date or 

start date and time. 

For further information please
contact a member of the Shire
Systems sales team on Tel: 023
8022 4111.

Outside these hours, you 
may leave a voicemail 

on the normal helpline number,
or e-mail

support@shiresystems.co.uk





From Company

Fax

Address

Telephone
Email

PLEASE SEND ME A FREE EVALUATION AND INFORMATION ON:

FrontLine Asset & Maintenance
FrontLine Stock Control
FrontLine Purchasing

FrontLine Financials

FrontLine Advanced Reports

Safety 1st +

FrontLine on the Move

Safety 1st Xpress
Implementation Services
Training 

FrontLine Work Requester

FrontLine Helpdesk

JUST COMPLETE AND FAX THIS FORM ON 023 8022 8475
OR POST TO: SHIRE SYSTEMS LIMITED, FREEPOST, SOUTHAMPTON, SO15 1WA

FrontLine Labour Management

PRIORITY CUSTOMER REQUEST

PRIORITY CUSTOMER REQUEST

q
q
q
q
q
q
q

q
q
q
q
q
q
qAPS Electronic Building Manual

PLEASE SEND ME DETAILS OF THE FOLLOWING WORKSHOPS:

Manchester
Newcastle

Glasgow

London
Birmingham

q
q
q

q
q
q

Delegate Name: Delegate Name:
Position: Position:
Delegate Name: Delegate Name:
Position: Position:

Bristol

Automotive component
manufacturers, Delphi
Diesel are a valued
customer and have been
using the FrontLine
Maintenance Systems for
the past 18 months.  

During these 18 months, several
issues have been  raised regarding
the system and their
requirements.  To enable the
team at Shire to understand  and
address the points raised, a senior
representative of Shire Systems
visited the site on a fact finding
mission.

As a result, a second meeting was
arranged with the Account
Manager, Chris Lee, to bring back
to the table solutions to meet with
their expectations.

Time was productively spent
looking at ways of improving the
current working practices using
FrontLine and the introduction of
Work Requester to improve
breakdown reporting and reduce
administration.  

As with many of our existing
customers, Delphi Diesel had
received comprehensive training

on the system. 

After a short period of
demonstrating the features
required by Delphi Diesel both
parties left the meeting with high
expectations for the future.

“Yes, a VERY profitable visit
for both parties, everyone

involved found it informative
and I think we all left the

meeting with new found faith
that things were looking

brighter”.
John Church - TPM Manager.

Shire injects new life into Delphi Diesel


